Quality, Health, Safety and Environment Policy

Arise Global Group strongly believes that Quality, Health, Safety and Environmental protection are of utmost
importance to the long-term business success of the Group.

We are in the business of independent Quality Management, Quality Control, NDT Services, Inspection, Expediting,
Certification, and Technical Manpower Services and committed to provide our services to exacting international
standards, legal laws and focusing on reaching the highest levels of customer satisfaction.

We are committed to the effective operations of the Integrated Management System, continual improvement and
importance on the Quality, Integrity, independence, and Reliability of the Group, as well as the compliance to both
legal and customer-based requirements with the commitment, consultation and participation of workers
representatives, Top management and all staff.

Our ability to continually offer services that win our customers’ confidence is key for us to remain as a preferred
service provider to the oil and gas industry. Hence, commitment to this policy is essential to add value for all our
stakeholders.

We shall pursue the policy of quality in all operations with no harm to people and environment.

At Arise Global Group we act to:

» Inculcate a safety outlook and ensure zero accidents in our workplace.

» Have a systematic approach to QHSE management to ensure compliance with the legislation applicable to the
country of operations as well as any other stipulated requirements as demanded by the scope of work provided.

» Ensure the health and safety of employees, Clients and interested parties that fall under the organization’s duty
of care through proper planning and communication. This includes regular review and mitigation of associated
risks and hazards.

» Pay attention to customer feedback and complaints and revise the system to ensure customer satisfaction in
our operations & serve with integrity and ensure continuous customer.

» Shall manage our business in line with ISO 9001, ISO 14001 & ISO 45001 comply with applicable legal
requirements, applicable Environmental laws, regulations, codes of practice and other requirements to which
we subscribe, and which relate to our environmental aspects.

» Set objectives, measure the results and continual improvement by effective monitoring and regular audits by
competent internal auditors.
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